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The German Network of Social Psychology on Forced Migration and Integration (“Fachnetzwerk
Sozialpsychologie zu Flucht und Integration”) has created platforms for knowledge exchange
between practitioners and researchers in these respective areas. Among other activities, the network
publishes articles in German on the topics of social commitment, integration, conflict moderation,
trauma, discussing differences, and reducing prejudice. In this overview, we summarize these
articles making the network’s knowledge more accessible for non-German speaking people
interested in forced migration and integration. We arranged the articles based on the following
topics: prejudice and discrimination, challenges associated with integration, possible steps in the
areas of education, work, media, volunteering and donations towards more social cohesion. By
doing so, we hope to spark further interest in the networks’ expertise and activities.

Social psychological research examines how knowledge that can be utilized to improve
psychological and social processes influence relations between groups and strengthen social
human experiences and behaviors . The field cohesion. We summarize the content of all
provides important insights into societal these articles to enhance its accessibility for an
changes, for example, the integration of English-speaking audience and to facilitate
migrants and refugees. On the website exchange between researchers with transfer
www.fachnetzflucht.de researchers reflect on ideas across diverse countries.

social dynamics in the context of (forced)
migration and discuss the implications of
social psychological research in short articles
addressed especially to practitioners and
interested readers outside of academia.
Ultimately, they contribute to a body of

Ingroup vs. Outgroup

An important premise in social-psychological
research is the idea that people tend to group
each other into “us” (the ingroup) and “the
others” (the outgroup). If someone shares
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characteristics and experiences with me that [
deem relevant, [ may think, “we’re on the same
team”. For example, they look like me, live in
the same neighborhood, or like the same sports
team — it may be relatively easy to see our
similarities and think of them as “one of us”.
At the same time, people can be quick to judge
others as different. If someone doesn’t look
like me, lives in a different neighborhood, or
likes the wrong sports team, | think, they’re
“one of them”. This categorization leads
people to think of each other as members of
separate groups. In the context of migration,
these categorizations can be the basis for social
tensions and issues.

Locals often think of themselves and migrants
as separate groups. They often overestimate
the differences between their culture and the
migrants’ cultures ), and tend to generalize
their knowledge of migrant cultures and
disregard the diversity among migrants — in the
sense of “they are all the same” *!,

Thinking in this binary of “us” versus “them”
means that the complexity of a person and a
group of people is denied [“. The migrant is
seen as a migrant only while other identities
and individual characteristics are ignored.

The network’s articles highlight the
importance of seeing people as complex
human beings and point out the many identities
one person holds. For example, they address
gender !, sexuality ¥, and ethnicity [ as
relevant identities that shape a person’s
experiences.

Unfortunately, this complexity oftentimes gets
lost in conversations. Instead, migrants are
seen as one distinctive group that is supposedly
very different from the locals. They are not
only seen as different but as worse. Locals tend
to assign negative characteristics to the migrant
groups. For example, they may see them as
dangerous or incompetent [*],

For migrants, these beliefs may result in
various experiences of discrimination, from
subtle to more blatant forms. For example,
prejudice towards marginalized groups such as
migrants and refugees is reflected and
reproduced in our everyday language .
German terms like “Fliichtlingswelle” (engl.,

“refugee wave”) or “Asyltourismus” (engl.,
“asylum tourism”) reflect and contribute to the
devaluation of refugees !'”!. Even though the
devaluation is subtle, it fits into the bigger
picture of locals overgeneralizing and
depreciating migrants.

Integration

Related to these inter-group relations is the
question of how to facilitate “integration”.
Integration can be understood as creating
societal and cultural unity among migrants and
local communities '), Social psychological
research examines premises and processes of
integration. For example, research emphasizes
that both locals and migrants need to be willing
to connect and make compromises [''). They
would combine elements of different cultures,
and both migrants and locals would invest in
becoming one community.

In practice, efforts are often rather one-sided.
Locals hold high expectations towards
migrants wanting them to adjust to the local
culture. Locals may say “integration” but
actually mean “assimilation”: expecting
migrants to give up their heritage cultures and
adopt the host culture "),

Expecting migrants to give up their heritage
cultures can be tremendously harmful for their
well-being and sense of belonging ['* '3 14,
Thus, it is crucial to call out potential
counterproductive and unrealistic expectations
by locals and to find alternative ways towards

actual integration.

Locals can do their part by being open to
change in their own cultures. Communities do
change as new people and cultural elements
are brought into the community. They can try
and view the change as enriching rather than
threatening !'".

Integration requires space for migrants to
explore and develop new cultural identities.
Migrants may combine different cultural
elements or switch their cultural identities
across contexts. It takes time and energy to
develop a multicultural identity. Long-term, it
would benefit their individual as well as
collective well-being ). Local communities
can support migrants in their development of
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multicultural identities by signaling
compatibility of their cultures. It is important
to provide spaces where migrants can express
their heritage cultures. For instance, in school
environments that are appreciative of diversity,
students experience less discrimination and
higher well-being than students from schools
where diversity is less appreciated '), This
example supports the notion that communities
should work towards building environments
that are appreciative of cultural diversity.

Promoting Inclusion

One strategy to enhance integration is thus
creating diverse and inclusive environments.
For example, schools can work towards an
environment where all students can participate
and feel that they belong "%, Contact between
diverse students would be an essential part of
this environment. Intentional planning and
educators who can moderate the contact
situations facilitate such environments ",
Appointing multilingual teachers and mentors
as contact persons for students with migrant
and refugee backgrounds or developing
culturally sensitive curricula are also steps in
the right direction.

Similarly, more efforts to integrate migrants in
the labor sector are needed. Employers and
employees in leadership positions can, for
example, use their organizational power to
mark prejudice and discrimination as
unacceptable ?!. Furthermore, they can change
the organizational structures considering
migrants’ needs and potentials by starting with
fair recruitment processes and training for
Human Resources staff regarding migrant
workers’ rights !'*], Other approaches would be
to organize workshops or peer tandems for
language exchange and implementing systems
to reduce language barriers. Taking a stance in
the work place and prioritizing structural
changes takes courage but can effectively
reduce prejudice and discrimination ',

School and work places may also benefit from
mediators who can moderate during
intercultural conflicts *”, Members of different
cultural groups may hold different priorities.
Through active listening, mediators can try and
understand those differences and find solutions

that bring those priorities together. Mediators
can also hold space for admitting past mistakes
and rebuilding positive relationships. To build
trust with the different community members, it
is crucial for mediators to remain respectful
with either party, even when they personally
strongly disagree with their positions *”.

Media Influences and Entertainment
Education

Media plays an important role in the portrayal
and perception of migrants and thus influences
intergroup relations. Negative depictions of
refugees can influence people to be less
welcoming and supportive towards refugees
(191 Tn recent years, fake news about refugees
have spread through online media "), This
indicates that more interventions building
media literacy are needed to improve
intergroup relations 122/,

Entertainment education is one effective
approach to reduce prejudice !,
Entertainment education uses storytelling as a
tool to promote understanding of marginalized
groups such as refugees. Also, entertainment
education can facilitate identification with the
refugees and evoke positive emotions towards
them. Ideally, these processes reduce the
consumer’s prejudice towards refugees %/,

Since diversity trainings and similar
interventions are mostly attended by
volunteers, entertainment education has the
potential to reach people who typically do not
participate in other interventions, such as
people with high prejudice and authoritarian
attitudes. These might not voluntarily attend an
intervention related to prejudice reduction or
seek direct contact to outgroup members like
migrants, but entertainment education would
be a way to serve as an introduction to the idea
of considering future direct contact **],
sometimes leading locals to become volunteers
in the area of refugee aid.

Support from Volunteers

Unfortunately, the governmental and non-
governmental financial resources do not
suffice to fully enable the integration and
inclusion of migrants . Therefore, society
depends on citizens who can offer their
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voluntary services for the support of migrants
in need. Some of the network’s articles discuss
the importance of volunteering. For example,
unaccompanied refugee minors can benefit
from a volunteer guardian or mentor because
they may, for instance, facilitate the refugees’
access to education, the labor market, or more
independent housing **. As temporary refugee
homes are often overcrowded and underserved,
they can also benefit from additional personal
resources !, Local community-based
organizations would know best where
volunteers can be placed to have a positive
impact on the community.

When organizations aim to recruit volunteers,
they may consider the following: People need
to be aware of a problem and the need for
support before they would consider
volunteering **), Therefore, communication
about the need for extra support is important
for the recruitment process. To elicit the
interest of possible volunteers, the
organizations should communicate specific
options for action, portray positive role
models, and explain how people can benefit
from volunteering **. To increase the chance
of finding a good fit for the volunteers,
organizations should be transparent in the
recruitment process 2’ *%. Throughout the
volunteer work, organizations should actively
offer resources to the volunteers that are
tailored to their motives for volunteering and
arising needs /%, For example, volunteers
and refugees can benefit from workshops about
self-reflection 1 BY trauma 2133 resilience
34 and autonomy support 33 361,

Support Through Donations

People who do not have the interest or capacity
to volunteer in the service of migrants and
refugees can still support them in other ways,
for example through donations. A low
donation threshold, an official
acknowledgement and appreciation of the
donation, an appealing call for donation, and
high probability that the donation goal will be
achieved increase the chances that people
donate 7). Furthermore, potential donators’
values, current mood, their identification with
the donation goal, related role models, and
duration of needed support will influence their

decision 7). Two relevant factors affecting
decisions to donate are the refugees’ reason for
displacement and their identity B7. For
example, studies showed that people are more
likely to donate to a cause that is relevant for
their ingroup. So, people who are not refugees
can be encouraged to donate by reminding
them of identities that they share with refugees.
For example, someone may relate to refugees
more if they are informed that refugees worked
in the same job as they do *7). Lastly, the
reputation of an organization that is collecting
donations will influence whether someone is
willing to donate for the support of migrants
and refugees ",

Summary

To summarize, the articles of the German
network “Social Psychology on Forced
Migration and Integration” cover a range of
topics related to migration and particularly
forced migration and build the foundation for
the transfer days for researchers and
practitioners that the network organizes ©**],
The articles discuss issues like prejudice,
discrimination, marginalization, victimization,
and trauma. They point out ways to improve
intergroup relations, mediate conflicts, and
promote well-being through prevention and
intervention. These can be located in different
societal sectors such as education, work,
media, or community-based organizations.
Overall, the authors offer diverse insights into
theoretical and practical issues and solution
approaches. We hope their articles help
practitioners to reflect upon their work, and, at
the same time, serve as a starting point for
further discussions among researchers about
the practical relevance of social psychological
research.

Note

As the article number is growing, please refer
to the website of the network for further
information on the mentioned articles as well
as for updates and new input on research and
practical question:
https://www.fachnetzflucht.de/alle-beitraege/
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